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SWA’s Accessibility Team has seen an increase in interest from clients who 

want to incorporate levels of accessibility in their projects that go above and 

beyond what is required by law.  

The Americans with Disabilities Act (ADA) of 1990 promulgated a set of federal 

accessibility requirements to assist people with disabilities in places of public 

accommodation, including restaurants, retail shops, offices, and more. Since 

then, initiatives such as Universal Design and Inclusive Design have gained 

popularity to further enhance the usability and accessibility of spaces. Industry 

powerhouses are setting the example, such as Microsoft who recently 

launched its Inclusive Design Toolkit that applauds human diversity as a moti-

vator to create better design; and Google’s Google Impact Challenge, a pro-

gram that pledged $20M in grants to 29 nonprofits using technology to take on 

a wide range of accessibility challenges.  

SWA is providing Inclusive Design (ID) guidance to clients who want to provide a higher level of accessibility. As an 

example, SWA may recommend providing wayfinding strategies, such as lighted pathways or color blocking patterns, 

which although not required by law, are incredibly helpful to people with low vision. Recommendations may also in-

clude upgrades to operational policies and procedures, as well as recommendations to incorporate elements of health 

and wellness to foster a more inclusive environment. 

“We understand that even bare minimum compliance with federal accessibility requirements is a challenge. So we 

structure our ID recommendations as optional add-ons for clients who want to explore the possibility of enhancing 

spaces for people with disabilities,” said Victoria Lanteigne, Senior Accessibility Consultant with SWA. “This service 

has been of particular interest to employers who want to create inclusive office environments; as well as managers of 

retail, restaurant, and hotel projects who want to provide welcoming experiences for all.”  

Want to learn more about SWA’s Inclusive Design work? Email Vlanteigne@swinter.com.  
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THE ADA TURNS 26 
On July 26, 2016, the Americans with 

Disabilities Act will celebrate its 26th anni-

versary. Although seemingly a bit less 

buzz worthy than last year’s milestone 

silver anniversary, SWA’s Accessibility 

Team still has suggestions on ways to 

celebrate:  

Follow SWA on Twitter @_Swinter. 

We’ll be posting throughout the month on celebrations, trainings, 

events, and other happenings around the country.  

Check out the ADA National Network and the U.S. Access 

Board’s free online training archive, Accessibility Online. You’ll 

find anything and everything you need to know about the ADA.  

For the month of July, write a description of the photos you post 

on social media. This greatly helps individuals with vision impair-
ments.  

Ask SWA. For the month of July, we’ll be offering up guidance on 

all ADA-related questions.  

And just in case you missed us, SWA’s Mark Jackson presented at 

this year’s ADA National Symposium on June 21st in Denver, Colora-

do. His presentation, Title III: Existing and Historic Buildings, was a 

great reminder of the importance of this legislation; perfect timing as 

we embark on a month-long homage to the ADA.  

Good news – the federal government may help you age more comforta-

bly! HR 5254 was introduced in the House of Representatives on May 16, 

2016, with the intent of helping senior citizens stay in their homes as they 

age. If signed into law, the Senior Accessible Housing Act would provide 

seniors with a $30,000 tax credit to perform home modifications that will 

enhance the usability and accessibility of their homes. This is the first bill 

to be introduced at the federal level that incentivizes Aging in Place prac-

tices. 

This potential shift in policy comes at a particularly important time as Ag-

ing in Place principles are gaining visibility. Harold Bravo, SWA Senior 

Accessibility Consultant, has worked closely with the Design for the Aging 

Committee at the American Institute of Architects New York City Chapter 

(AIANY) on a number of projects to promote better design for seniors.    

“HR 5254 is a groundbreaking bill because it supports Aging in Place at a 

federal level, which speaks volumes to the awareness this movement is 

receiving,” says Bravo. “Research shows that as we age, most individuals 

need some type of design modification in order to better use their environ-

ment. This legislation would provide seniors the opportunity to prepare 

their homes with the modifications needed to support aging in place.” 

The bill was introduced by co-sponsors, Representatives Bruce Poliquin 

(R-Me-2) and John Conyers (D-Mi-13).To support HR 5254, you can uti-

lize this support letter template (courtesy of www.LouisTenenbaum.com) 

to write to your congressperson. No vote is scheduled at this time.   

AGING AT HOME 

●  Want to read more SWA 
Access? Subscribe or click 
here to access archived 
issues.  

Looking for accessible 

products? Check out our 

Product Guide! 

For sustainability news, 

check out Wintergreen! 

●  Visit our blog and follow us 

on Twitter for regular up-

dates on all things accessi-

bility and sustainability! 

Microsoft’s Inclusive Design Toolkit 

addresses all users 
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PUPPY IN TRAINING! 
Samuel Tellechea, SWA Accessibility Specialist, had the opportunity to interview Alexandra Popp, SWA 

Sustainability Consultant, about her involvement with the Seeing Eye dog program. Alexandra and her 

family host puppies that eventually become service dogs. Alexandra first embarked on “puppy raising” after 

witnessing a Seeing Eye dog successfully guide it’s owner through busy street traffic. Inspired since that 

day, Alexandra believes wholeheartedly in the work she is doing and is currently working with Irene, her 
seventh dog. 

Samuel Tellechea (ST): As a host, do you undergo any specific training before receiving a puppy? 

Alexandra Popp (AP): Like most individuals who are looking to adopt an animal, host families undergo a 

preliminary screening to assess their compatibility with The Seeing Eye Puppy Raising program. The See-

ing Eye representative will take note of the home, property, and family status to determine if the host will be 

a good fit.  

ST: While the puppy is under your care, what are your responsibilities? Do you need to follow specific 

steps when raising or training the dog?    

AP: Your responsibilities are to raise and care for the puppy until the puppy turns 12-15 months old. During 

that time you teach the puppy the basic commands, such as, sit, stay, and come. Importantly, it’s also your 
responsibility to make sure that the puppy is exposed to lots of different experiences, such as going to the 

supermarket, going to a park, and traveling. The Seeing Eye asks that puppy raisers attend monthly meet-

ings that serve as training exercises for the puppies. It is a great way to benchmark your puppy’s progress 

and meet others who are also training Seeing Eye dogs.  

ST: Do you get to meet the people who eventually receive the puppy? Do they ever get in touch with you to let you know how things are going? 

AP: Yes. The Seeing Eye will invite puppy raisers to watch their puppy walk with their new owner. Puppy raisers are not permitted to touch or be with-

in distance of the pair so as to prevent the puppy from recognizing their former caretaker. This rule is put in place to preserve the newly formulated 

bond between the puppy and its permanent owner. 

ST: When are the dogs ready to assist people with disabilities?  

AP: The puppy has to pass a rigorous test to become a Seeing 

Eye dog. It’s so difficult that the average fail rate is above 60%. 

Two out of six of the puppies my family and I have raised have 

failed due to lack of self-confidence, meaning that the dog might 

not be able to confidently assist its eventual owner.  

ST: I understand that dogs that do not pass the training are put up 

for adoption. Is the host family the first option? Do you secretly 

want them to fail their training so they can come back home?! 

AP: [Laughs] The host family is the first option.  If the host family 

declines, the dog is then put up for adoption at The Seeing Eye’s 
kennel. I’d be lying if I said I didn’t want the dog back, but most 

importantly, I want all my puppies to do well and to change the 

lives of others.  

  

Bike storage rooms in residen-

tial buildings must accommo-

date everyone. Just because 

someone may use a wheel-

chair to get around, doesn’t 

mean that he or she doesn’t 

enjoy taking advantage of the 

outdoors from time to time on a bicycle. What are the accessibility re-

quirements for bike storage rooms? An accessible route must be pro-

vided to bike racks so that bicycles can be easily stored and locked. If 

bike rack systems involve operating a locking arm or other feature, 

ensure that all parts used by residents are within accessible reach 

range (between 15 and 48 inches AFF). Ensure that no more than 5 

lbs. of force is needed to engage operable parts and that they do not 

require twisting of the wrist, tight grasping, or pinching. Be sure to re-

view the specs for bike rack systems to ensure that they can be used 

by everyone!  
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Q&A CORNER 

SWA Access 

Tweet us your questions @_SWinter  #SWAAccess 

 

Q: Are renovations to existing buildings cov-

ered under Section 504 of the Rehabilitation 

Act? 

A: Yes. Alterations that do not qualify as substantial are subject to full compli-

ance to the maximum extent feasible. And, all alterations in all dwelling units 

being altered are subject to compliance until the project contains a total of 5% 

of the dwelling units that are fully compliant. When projects have 15 units or 

more and the alterations are substantial, i.e., the cost of the alterations is 75% 

or more of the replacement cost of the completed facility, then the new con-

struction provisions of Section 504 apply. This means that a minimum of 5% of 

the dwelling units, or at least one unit, whichever is greater, shall be made ac-

cessible to persons with mobility disabilities; and, an additional 2% of the dwell-

ing units, or at least one unit, whichever is greater, shall be made accessible to 

persons with hearing or visual disabilities.  

TECH NOTES 
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Irene, Alexandra’s current puppy in train-

ing, during a visit to SWA’s NYC office. 
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